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PRIVATE CLINIC

Medical Surge Resources

& the Northwest Oregon Health Preparedness Organization

Public Health and Emergency Resources

All Medical, Fire, and Law Enforcement Emergencies:

911
CDC 24-hour Physician Question Hotline:
(770) 488-7100
CDC Public Info: (updated recording for emerging issues)
(800) 232-4636
Oregon Communicable and Acute Disease Program:
(971) 673-1111 Fax: (971) 673-1100 Nights: (503) 731-4030
Oregon Poison Center:
(800) 222-1222
Oregon State Public Health Laboratory:
(503) 229-5882

Local Communicable Disease Reporting:

Clackamas County Health Department:

(503) 655-8411 Fax: (503) 742-5389
Clatsop County Health Department:

(503) 325-8500 Fax: (503) 325-8678
Columbia County Health Department:

(503) 397-4651x216 Fax: (503) 397-1424
Multnomah County Health Depattment:

(503) 988-3406 Fax: (503) 988-3407
Tillamook County Health Department:

(503) 842-3912 Fax: (503) 842-3983
Washington County Health Department:

(503) 846-3594 Fax: (503) 846-3644

Clinic and Staff Resources

Name/Position: Contact Info:

TO REPORT A DISEASE
OR CONDITION:

CONTACT YOUR LOCAL PUBLIC HEALTH
DEPARTMENT FIRST

> Report diseases or urgent public health
situations

> To seek consultation/answers from a local
Public Health staff member

» 24 hours a day, seven days a week

> Be prepared to give the patient’s name, address,
phone number, sex, age, date of birth, diagnosis,
and time of onset.

IF NEEDED, CONTACT THE STATE ACUTE

AND COMMUNICABLE DISEASE PROGRAM

> A State Public Health staff member is on staff 24
hours a day, seven days a week

YOU MAY ALSO CONTACT THE CENTER
FOR DISEASE CONTROL
» 24 hour physician info hotline
> Recorded public information
> Recorded physician information

Building Resources

Contact Name and

Resource: _
Info:

Emergency

Water Company

Gas Company
Electric Company
Telephone Company
Internet Provider
Satellite/Cable Company
Computer Support
Liability Carrier
Medical Supply
Medical Supply
Medical Supply
Equipment Supply
Equipment Supply

Equipment Supply

Columbia Non-Emergency Resources

County Works and Roads:
(503) 397-5090
Health Department:
(503) 397- 4651
OR Board of Medical Examiners:
(877) 254-6263
Oregon Climate Service
(541) 737-5705
Police and Fire Non-Emergency:
(503) 397-1521
Sheriff's Office:
(503) 366-4611
Waste Management:
(503) 543-2422

Columbia Local Resources
Food and Shelter Assistance

Community Action Team:
(503) 397-3511

Crisis Rental Assistance:
(503)366-6559

Crisis Services Programs:
(503) 397-4951

NW Oregon Housing Authority:
(503) 861-0119

Seniors and Special Needs

Columbia Community Mental Health:
(503) 397-5211

Columbia County Council of Senior Citizens:
(503) 397-4000

Oregon DHS Senior Setvices:
(800) 282-8096

Oregon Red Cross:
(503) 284-1234

St. Helens SPD:
(503) 397-5863

Veterans Affairs:
(800) 827-1000

Translation Service

AT&T Translation service:
(800) 643-2255

Transportation
CC Ridet:
(888) 462-6526

PLEASE SEE
REVERSE SIDE
FOR AGENCY
DESCRIPTIONS
AND
ADDITIONAL
INFORMATION

For More information about Health Preparedness
initiatives and how you can become active, contact
your local Health Department or visit the MSNMP

website:  www.msmp.org
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POST IN A CONSPICOUS LOCATION AND DISCUSS YOUR CLINIC PLAN BEFOREHAND.

Public Health Reporting

=for clinicians

By law, (1) Oregon clinicians must report diagnoses (confirmed or
suspected) of the following infections, diseases, and conditions.
Both clinical and lab-confirmed cases are reportable. The parallel
system of lab reporting does not obviate the clinician’s obligation
to report. Some conditions (e.g., Uncommon Illnesses of Public
Health Significance, animal bites, HUS, PID, pesticide poisoning,
disease outbreaks) are rarely if ever identified by labs. In short, we
depend upon clinicians to report.

Reports should be made to the patient’s local health department (2)
and should include at least the patient’s name, home address,
phone number, date of birth, sex, the diagnosis, and the date of
symptom onset. Most reports should be made within one (health
department) working day of the diagnosis, but there are a number
of exceptions (noted with asterisks, infra).

Disease reporting enables appropriate public health follow-up for
your patients, helps identify outbreaks, provides a better understanding
of morbidity patterns, and may even save lives. If local

health department staff are unavailable, a state epidemiologist is.

e Any suspected? e Hepatitis C5

outbreak of disease*** e Hepatitis D
Animal Bites ® HIV and AIDS6

e Arthropod-borne e Legionellosis
infection? e Leptospirosis*

e HUS e Listeriosis

e Lead poisoningx* e Lyme disease

e Marine intoxications*** 8 o  Malaria

e Pesticide poisoning #x e Measles (rubeola)++

e PID (acute, non- e Meningococcal
gonococcal) disease *x

e Any suspicious or e Plague*+
uncommon illness10 e Polio*

e Anthrax

e Botulism® ° Rabiesw

e Brucellosis *** ° Rubella.**

e Campylobacteriosis * Pertussis

e Chancroid * Qfever .

e Chlamydia infection3 © Salmonellosis

e Cryptosporidiosis (ln.cludln’g typhoid)

e Cyclospora infectior ° Shlge:-l%osm

e Diphtherias * Syphilis

e Escherichia coli ° Ta-enla i i
(shiga-toxigenic) 4 solium /Cysticercosis *

e Giardiasis e Tetanus*
Gonorrhea e Trichinosis
Haemophilus e Tuberculosis
influenzae ** e Tularemia
Hantavirus * e Vibrio infection**
Hepatitis A e Yersiniosis

Hepatitis B

FOOTNOTES

1 ORS 433.004; OAR 333-018-0000 to 333-018-0015.
2 Refer to http://www.oshd.org/acd/disrpt.htm for a list of
local health departments and more details about what to
report.

3 STDs, trachoma, TWAR, psittacosis—all of ‘em—even
if they’re renamed Chlamydophila.

4 E. coli O157:H7 is the exemplar of this group.

5 Report only diagnoses of probable recent infection
(e.g., post-transplant infections, persons with conversion
of paired sera). Most cases are old or indeterminate;
these are not reportable.

6 HIV/AIDS reports can be made directly to the state’s
HIV office (fax, 503/731-4425).

7 Including any of the scores of viral, bacterial, and
parasitic infections typically spread by ticks,

mosquitos, fleas, and their ilk (e.g., Lyme disease,
malaria, ehrlichiosis, relapsing fever, typhus,
babesiosis, dengue, yellow fever, Oroya fever, Colorado
tick fever, West Nile fever, RMSF, SLE, WEE, EEE,
filariasis, tsutsugamushi, Congo-Crimean hemorrhagic
fever,...).

8 Paralytic shellfish poisoning, scombroid, domoic acid
intoxication, ciguatera, etc.

9 Outbreaks are €2 cases from separate households
associated with a suspected common source.

10 Don’t make us list every exotic disease in the world.
Ask yourself “Might there be public health

implications from a case of possible Ebola, smallpox,
melioidosis, or whatever?” If the answer is

“yes”—or even “maybe”—then pick up the phone. There
are no penalties for overreporting.

BEFORE AN EMERGENCY:

e Know your clinic plan and evacuation route

¢ Discuss your medical surge, evacuation, and disaster plans
with clinic staff

e Encourage staff to create and discuss plans with family

e List emergency contact numbers, including an address and
phone number for the nearest fire station

e List staff call-back numbers on this sheet, also consider
alternate contacts and nearby clinics

e Have a map showing area evacuation sites

e Train in first-aid, first-responder, and CPR through your
local Red Cross

e Keep a Disaster Kit, with flashlight, radio, batteries, and
enough food and water for several days

e Have a clinic map showing shut-offs:
o Water, Gas, Electricity

TIMING OF REPORTS
*kx [mmediately—day or night
** Within 24 hours

* Within 1 week
If unspecified, report within
1 working day

Agency Descriptions

911
» All kinds of emergency: Law, Fire, Medical, Public Health
CDC
» 24 hour question line is for updated information to physicians
» Public info line has update recordings to answer general questions
Oregon Communicable and Acute Disease Programs
» State level Epidemiologists, secondary contact in disease
reporting
Oregon Poison Center
» Immediate information regarding poisonings
Oregon State Public Health Laboratory
» State level Laboratory verifies and reports diseases
Local Health Departments
» Local Public Health staff, and primary contact in disease
reporting

Oregon Board of Medical Examiners

» Enforcement of Medical Law and credentialing of clinicians
Oregon Climate Service

» call for up-to-minute weather conditions across Oregon

» see website for more details: www.ocs.oregonstate.edu

AT&T Language Line

» professional translation service, including medical issues. Over
150 languages available. Service can be set up ahead of time,
or can be activated upon need (takes 15min and a credit card).
Occasional users should consider activating the account since it
only charges to use the service, there is no upkeep fee. Cost is
$3.95/min plus international/domestic rates. See the website
for more details: www.languageline.com.

Office of Disease Prevention and Epidemiology ® 503/731-4024 (phone) * 503/731-4798 (fax) * www.oshd.org/acd





<<
  /ASCII85EncodePages false
  /AllowTransparency false
  /AutoPositionEPSFiles true
  /AutoRotatePages /All
  /Binding /Left
  /CalGrayProfile (Dot Gain 20%)
  /CalRGBProfile (sRGB IEC61966-2.1)
  /CalCMYKProfile (U.S. Web Coated \050SWOP\051 v2)
  /sRGBProfile (sRGB IEC61966-2.1)
  /CannotEmbedFontPolicy /Warning
  /CompatibilityLevel 1.4
  /CompressObjects /Tags
  /CompressPages true
  /ConvertImagesToIndexed true
  /PassThroughJPEGImages true
  /CreateJDFFile false
  /CreateJobTicket false
  /DefaultRenderingIntent /Default
  /DetectBlends true
  /ColorConversionStrategy /LeaveColorUnchanged
  /DoThumbnails false
  /EmbedAllFonts true
  /EmbedJobOptions true
  /DSCReportingLevel 0
  /SyntheticBoldness 1.00
  /EmitDSCWarnings false
  /EndPage -1
  /ImageMemory 1048576
  /LockDistillerParams false
  /MaxSubsetPct 100
  /Optimize true
  /OPM 1
  /ParseDSCComments true
  /ParseDSCCommentsForDocInfo true
  /PreserveCopyPage true
  /PreserveEPSInfo true
  /PreserveHalftoneInfo false
  /PreserveOPIComments false
  /PreserveOverprintSettings true
  /StartPage 1
  /SubsetFonts true
  /TransferFunctionInfo /Apply
  /UCRandBGInfo /Preserve
  /UsePrologue false
  /ColorSettingsFile ()
  /AlwaysEmbed [ true
  ]
  /NeverEmbed [ true
  ]
  /AntiAliasColorImages false
  /DownsampleColorImages true
  /ColorImageDownsampleType /Bicubic
  /ColorImageResolution 300
  /ColorImageDepth -1
  /ColorImageDownsampleThreshold 1.50000
  /EncodeColorImages true
  /ColorImageFilter /DCTEncode
  /AutoFilterColorImages true
  /ColorImageAutoFilterStrategy /JPEG
  /ColorACSImageDict <<
    /QFactor 0.15
    /HSamples [1 1 1 1] /VSamples [1 1 1 1]
  >>
  /ColorImageDict <<
    /QFactor 0.15
    /HSamples [1 1 1 1] /VSamples [1 1 1 1]
  >>
  /JPEG2000ColorACSImageDict <<
    /TileWidth 256
    /TileHeight 256
    /Quality 30
  >>
  /JPEG2000ColorImageDict <<
    /TileWidth 256
    /TileHeight 256
    /Quality 30
  >>
  /AntiAliasGrayImages false
  /DownsampleGrayImages true
  /GrayImageDownsampleType /Bicubic
  /GrayImageResolution 300
  /GrayImageDepth -1
  /GrayImageDownsampleThreshold 1.50000
  /EncodeGrayImages true
  /GrayImageFilter /DCTEncode
  /AutoFilterGrayImages true
  /GrayImageAutoFilterStrategy /JPEG
  /GrayACSImageDict <<
    /QFactor 0.15
    /HSamples [1 1 1 1] /VSamples [1 1 1 1]
  >>
  /GrayImageDict <<
    /QFactor 0.15
    /HSamples [1 1 1 1] /VSamples [1 1 1 1]
  >>
  /JPEG2000GrayACSImageDict <<
    /TileWidth 256
    /TileHeight 256
    /Quality 30
  >>
  /JPEG2000GrayImageDict <<
    /TileWidth 256
    /TileHeight 256
    /Quality 30
  >>
  /AntiAliasMonoImages false
  /DownsampleMonoImages true
  /MonoImageDownsampleType /Bicubic
  /MonoImageResolution 1200
  /MonoImageDepth -1
  /MonoImageDownsampleThreshold 1.50000
  /EncodeMonoImages true
  /MonoImageFilter /CCITTFaxEncode
  /MonoImageDict <<
    /K -1
  >>
  /AllowPSXObjects false
  /PDFX1aCheck false
  /PDFX3Check false
  /PDFXCompliantPDFOnly false
  /PDFXNoTrimBoxError true
  /PDFXTrimBoxToMediaBoxOffset [
    0.00000
    0.00000
    0.00000
    0.00000
  ]
  /PDFXSetBleedBoxToMediaBox true
  /PDFXBleedBoxToTrimBoxOffset [
    0.00000
    0.00000
    0.00000
    0.00000
  ]
  /PDFXOutputIntentProfile ()
  /PDFXOutputCondition ()
  /PDFXRegistryName (http://www.color.org)
  /PDFXTrapped /Unknown

  /Description <<
    /FRA <>
    /ENU (Use these settings to create PDF documents with higher image resolution for improved printing quality. The PDF documents can be opened with Acrobat and Reader 5.0 and later.)
    /JPN <FEFF3053306e8a2d5b9a306f30019ad889e350cf5ea6753b50cf3092542b308000200050004400460020658766f830924f5c62103059308b3068304d306b4f7f75283057307e30593002537052376642306e753b8cea3092670059279650306b4fdd306430533068304c3067304d307e305930023053306e8a2d5b9a30674f5c62103057305f00200050004400460020658766f8306f0020004100630072006f0062006100740020304a30883073002000520065006100640065007200200035002e003000204ee5964d30678868793a3067304d307e30593002>
    /DEU <>
    /PTB <>
    /DAN <>
    /NLD <>
    /ESP <>
    /SUO <>
    /ITA <>
    /NOR <>
    /SVE <>
    /KOR <FEFFd5a5c0c1b41c0020c778c1c40020d488c9c8c7440020c5bbae300020c704d5740020ace0d574c0c1b3c4c7580020c774bbf8c9c0b97c0020c0acc6a9d558c5ec00200050004400460020bb38c11cb97c0020b9ccb4e4b824ba740020c7740020c124c815c7440020c0acc6a9d558c2edc2dcc624002e0020c7740020c124c815c7440020c0acc6a9d558c5ec0020b9ccb4e000200050004400460020bb38c11cb2940020004100630072006f0062006100740020bc0f002000520065006100640065007200200035002e00300020c774c0c1c5d0c11c0020c5f40020c2180020c788c2b5b2c8b2e4002e>
    /CHS <FEFF4f7f75288fd94e9b8bbe7f6e521b5efa76840020005000440046002065876863ff0c5c065305542b66f49ad8768456fe50cf52068fa87387ff0c4ee563d09ad8625353708d2891cf30028be5002000500044004600206587686353ef4ee54f7f752800200020004100630072006f00620061007400204e0e002000520065006100640065007200200035002e00300020548c66f49ad87248672c62535f003002>
    /CHT <FEFF4f7f752890194e9b8a2d5b9a5efa7acb76840020005000440046002065874ef65305542b8f039ad876845f7150cf89e367905ea6ff0c4fbf65bc63d066075217537054c18cea3002005000440046002065874ef653ef4ee54f7f75280020004100630072006f0062006100740020548c002000520065006100640065007200200035002e0030002053ca66f465b07248672c4f86958b555f3002>
  >>
>> setdistillerparams
<<
  /HWResolution [2400 2400]
  /PageSize [612.000 792.000]
>> setpagedevice


